Olbeating’s 2001 Index to Arties 


Futures L Options 
(All by Philip Baratz) 


A hard time for all 

At year's end 

Deja vu all cver again? 

‘It'll be our little secret...’ 

New realities of price capping 

No need to worry about oil to gas conversions 
Oil logic 101 

Who can we blame? 

Why am | so nervous about oil prices? 
"Why do | keep waiting?’ 

Why is everything so !*#*! expensive? 
Will things ever be back to normal? 


Fucloil Management 
Hedging solutions and other tidbits 

Richard Larkin Jan 38 
Hedging: learning from mistakes, while planning for next year 

Richard Larkin Mar 44 
Installing sliding tube loaders 

Wayne Hatch Jul 23 
New approaches to bulkplant expansion, safety 

Robert Gemler Feb 22 
New low sulfur fueloil grades 

Victor Turk Aug 36 
Oilheating's 2001 tank truck review Apr 30 
Supply side of the hedging equation 

Richard Larkin Jun 34 
Think out of the box: revisit the way you purchase product 

Richard Larkin Dec 30 
'To hedge or not to hedge'--and what about the premiums 

Richard Larkin Sep 31 


a] / z: 
Marketer grew to 4,000 (Sunshine Oil) Sep 26 
Gas home converts to oil heating/cooling combo Apr 34 
Holding customer base in spite of price (Nichols Oil) 

Paul Valvano Oct 19 
How to explain price spikes to customers 

Bob Hedden Jan 30 
Marketer chooses radiant (Rhoads Energy) Dec 19 
Marketer saves his base with a positive program (Pacific Heating) 

Thomas Dolan Jun 24 
Time for a marketing evolution 

Anthony Losquadro Jun 44 
Tips for your fall marketing efforts 

Adams Hudson Oct 30 
Tough questions about price caps and pre-buys 

Richard Goldberg Jun 38 
Turn winter worries to spring success 

Richard Goldberg 44 
Twenty-five ways to do direct mail—better 

John Graham 32 


46 


Utility made this homeowner switch Oct 
We can get and keep more homes on oilheat 
Paul Mitchell Nov 28 
What should a company expect from its marketing program? 
John Graham Dec 32 


Technical 


Boiler return trap 

George Carey Oct 
Equipment makers offer service training May 
Every oilburner installation deserves pre and post-purge 

Richard Baran Dec 
Ghost flows 

George Carey Feb 
Heating fuel storage technology is constantly evolving 

Stephen Mapes Nov 
Hydronic heating horror stories 

George Carey Sep 
Hydronic/radiant heating curve--Part | 

Attilio Giordani Jan 
Hydronic/radiant heating curve--Part II 

Attilio Giordani Feb 
Hydronic/radiant heating curve--Part Ill 

Attilio Giordani Mar 
Ins-and-outs of four-way valves 

George Carey May 
Know the air emissions benefits from home oilburners 

John Batey Nov 
Looking towards the future 

Roger McDonald Jan 
Manufacturer helps solve odor mystery May 
Measurement of overpressure and vacuum in oilburners 

Leszek Mirowski Feb 
NJ associations sponsor tech education May 
One pipe steam systems 

George Carey Aug 
Pay attention to details 

George Carey Jan 
Preventing boiler thermal shock 

George Carey Mar 
Proper maintenance for oilburning systems 

Joseph Buchas Feb 
R&D is still key to oilheat's future 

John Batey Jan 
Replacing a steam boiler successfully 

George Carey Apr 
Serviceman's Hotline Index May 
Servicing pump couplings, motors, primaries 

Harvey Multer Mar 
Servicing stack switches Aug 
Shenandoah Valley OHA promotes education Aug 
Taking the mystery out of the history of adjustable vents 

George Carey Dec 
Trapped by the master trap 

George Carey Jul 
Understanding reset controls 

George Carey Jun 
Water feeders and new steam boilers 

George Carey 
Wiring zone valves 

Joseph Buchas Jun 
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Marketers report on bulkplants, customer tanks Feb 
Marketers report on fueloil quality and computers Mar 
Marketers report on outlook; equipment sales Sep 
Marketers report on service; and collections Nov 
Marketers report on: drivers, hot water Aug 
New customer tanks are vital for this Nov 


Commercial pdustrial 


Tavern on the Green stays warm with oil 
Marketer is big on conversions (Hilltop Fuel) 


C2 zs: te " 


2000-01 Season: Costs hold, margins up slightly 


General 


2001 NORA Technology Conference 

2001 review of new products and services 
Atlantic Region Energy Expo Directory/Program 
Atlantic Region Energy Expo draws 4,500-plus 
Buyers Guide to Oilfired Equipment and Service 
Getting NORA from concept to law 

How will NORA actually work—Forum Part | 
How will NORA actually work—Forum Part II 
How will NORA actually work—Forum Part Ill 
ICPA hears about energy outlook; check-off 
Management Buyers Guide and Directory 2001 
MEC honors NEFI's Jack Sullivan 

NAOHSM program and exhibitor's list 





OIL STORAGE SOLUTIONS 


“Giving Oil Heat the Safe and Attractive Image it Deserves!” 


TANK TUB > 


110% Containment for 
275V & 330V Oil Tanks 


Meets EPA requirements for 110% 
containment. Made of high-density 
polyethylene. Crack and UV resistant. 
12 year limited warrantee. 








TANK PAN 


15-Gallon Containment for 
Existing 275 Oil Tanks 








TANK TRAY 


25-Gallon Containment for 
New 275 Gallon Oil Tanks 


YANK MATE 
Custom Oil Tank 
Cover for 275V Tanks 


Extends the life of your 
tank and protects against 
freeze ups from winter 
wind chill. Made of 
Space Age Dura Vinyl. 








WL STORAGE SOLUTIONS = 


Call Toll Free 1-877-4-TANKMATE © 1-877-482-6562 or 
visit our web site at www.oilstoragesolutions.com 








Circle Readers Service Card No. 131 


Oilheating/December 2001 


NEFI convention covers fuel quality; oil vs. gas 
NEFI Exhibitor's List 

NJ Congressman visits oil company 

NJ service managers sponsor wiring seminar 
NORA consumer education holds first meeting 
NORA is ready for business 

NORA referendum is ready for vote 

NORA: needs analysis survey for dealers 

Oil Handling and Delivery Buyers Guide 
PMAA Oil Conference meets in Philadelphia 
PPMCSA honors Zinkand 

Service managers award six scholarships 
State and regional oilheating associations 


Management 


At 125 years, SICO is on new growth path 
Better bottom line in your service department 
John D'Amico 
Doing good is always good for the soul 
Richard Goldberg 
Kevin Beckett named president of R.W. Beckett 
LTI campus trains steady stream of techs 
NORA's education and training sets course 
Power of a good story 
Richard Baran Mar 
Service van 
Lloyd Scheisser Oct 
Solving the technician shortage 
Al Little Feb. 27 
State-of-the art technology can aid delivery efficiency, growth 
Ron McClintock Dec 41 
Taking advantage of open data on your computer 
Thomas Henderson Mar 18 
Westchester Svc. Mgrs. present scholarships Aug a 





Te SIMPLY THE BEST 
brtarteidelederteelid ELECTRONIC REGISTRATION SOLUTIONS 


PUMP & PRINT 


Dotoon, f LECTROCOUNT 


— 


RF 


PORTABLE RAM CARD (Radio Frequency) 





© Significant Return on Investment 
© From a World Leader in Flow Measurement 
1-800-458-5262 © www.icmetercom 


LIQUID CONTROLS 

Ki A Unit of IDEX Corporation 
105 Albrecht Drive 
Lake Bluff, IL 60044-2242 








Circle Readers Service Card No. 132 





